A Membership Benefit Exclusively for
California Employer Advisory Council Members

CONFLICT
RESOLUTION

HELP LINE
for CEAC Members

Providing Team Conflict Resolution
for Management

A CEAC service provided by

Carol Marzouk
Executive Coach and Behavioral Strategist
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Office: 1-951-888-5857
Mobile: 1-714-568-8424
Email: Carol@LeadershipNSoul.com

Your inquiry will be handled as soon as possible and no
later than 24 hours.
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Your conflict resolution help line provides
assistance to you on conflict, communication, and
behavior issues.

¢ Resolving interpersonal and group conflict.

* Executing effectively and moving forward with
differing opinions.

e Understanding difficult people, how to work
with them, and influencing them authentically.

e Creating and building a high performance
culture and high functioning team.

¢ Managing anger, setbacks, frustration, and stress.

.................................................

About Carol

Carol Marzouk is the bilingual behavioral strategist
and corporate relationship coach who has come to
be known as “Therapy for Corporate”. An expert
on employee engagement, she is committed

to developing and inspiring leaders and their
teams from various backgrounds who want to
improve employee engagement, teamwork, and
communication to impact the top and bottom line.
She is known for her engaging and enthusiastic
style, along with her practical, real-world, and
customized approach.

Carol received her Psychology degree from UCLA
along with an abundant amount of certifications
from various institutes like DePaul University, Alan
Cohen Group, and Trainsmart.
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