Workforce Services

“The California’s workforce system that supports economic
vitality by connecting people, training, and work.”
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Workforce Services Branch

WSB administers the Workforce Innovation and Opportunity Act
(WIOA), and Wagner Peyser (W-P) Programs.

Prepares adults, youth, and dislocated workers for participation in the
workplace.

Connects employers with job openings with qualified job seekers.

Develops up-to-date statistical information, demographics, and analysis
impacting the state’s business climate.



Workforce Services

Covers San Diego, Imperial, and Orange Counties, the Inland Empire,
and the Southern Central Valley.

Provides employment services and job service assistance for job seekers
and employers through the America’s Job Center of California>™
locations in each respective area.

Represents EDD on local Workforce Development Boards.
Oversees veterans’ programs at the local level.

Coordinates the delivery of Trade Adjustment Assistance services.



Veteran Services

Disabled Veterans’ Outreach Program (DVOP) Specialists

Local Veterans’ Employment Representatives (LVER)



Trade Adjustment Assistance (TAA)

Federal program that assists U.S workers who have lost or may lose
their jobs as a result of outsourcing.

Provides affected workers with opportunities to obtain the skills,
credentials, resources, and support necessary to be reemployed.




Migrant Seasonal Farmworker
Outreach Program

Targets agricultural employers and workers classified as migrant,
seasonal, or migrant food-processing workers.

EDD representatives conduct outreach in areas of high agricultural
activity to provide recruitment services for employers and job seekers.




EDD Fidelity Program & Work Opportunity Tax Credit
(WOTC)

Provides bonding services at no cost to employers, employees, and job
seekers at America’s Job Center of California >M.
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WOTC promotes the hiring of individuals who qualify as members of a
target group, by providing a federal tax credit incentive up to $9,600 for
employers who hire them.



Youth Employment Opportunity Program

YEOP provides services to youth ages 15 through 25, to assist them in
achieving their educational and vocational goals.

Emphasizes education, assessment, and peer advising.

Services Offered:

v’ Job referrals and placements
v’ Workshops

v' Referrals to training



Labor Market Information

Provides economic development and planning information; industry
and occupational characteristics, trends, and wage information; and
social and demographic information.
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